We've Got You Covered

Recovery Cloud

Make the Peak 10 + ViaWest Recovery Cloud an integral part
of your disaster recovery plan to enable reliable recovery of
your critical IT systems. The Recovery Cloud provides a highly
flexible and easy to implement, industry-leading Disaster
Recovery as a Service (DRaaS) solution that ensures rapid
recovery of mission-critical applications and data. Recovery
Cloud features continuous data protection (CDP) style

replication to minimize data loss should a disaster occur.

Recovery Cloud Premium

Recovery Cloud Prime

Built on leading-edge technologies and combined with
Peak 10 + ViaWest’s expertise in cloud-based disaster
recovery, Recovery Cloud enables you to take advantage
of a broad range of cloud resources to restore services

in the event of an application or entire site failure
quickly, securely and regardless of where your production
environment is housed.

Recovery Cloud Essentials

VMware and Hyper-V

VMware and Hyper-V

VMware and Hyper-V

Compute - Dedicated

Compute — Multi-tenant

Compute — Multi-tenant

Storage — All-Flash

Storage — Standard

Storage — Standard

RTO - 2 hour

RTO - 4 hour

RTO - 8 hour

RPO - Continuous Data
Protection

RPO - Continuous Data
Protection

RPO - Continuous Data
Protection

Target Platform Availability —
99.999%

Target Platform Availability —
99.999%

Target Platform Availability —
99.999%

Free & Unlimited On-Demand
DR Testing

Free & Unlimited On-Demand
DR Testing

Pay-as-you-go On-Demand
DR Testing

Disaster Use — metered

Testing and Disaster Use —

Testing and Disaster Use -

Extended Journaling:
Up to 30 days

Includes 2 four-hour Metered
engineered-assisted tests
per year and 2 weeks of
disaster use
DR Runbook DR Runbook DR Runbook

Additional Services Available

Extended Journaling:
Up to 30 days

Extended Journaling:
Up to 14 days

Extended DR Testing:
Up to 7 days

Extended DR Testing:
Up to 7 days

Extended DR Testing:
Up to 7 days
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A Tiered Approach

With organizations maturing at various rates and
prioritizing IT applications differently, Peak 10 + ViaWest’s
Recovery Cloud solutions allow you to choose the most
comprehensive DR plans possible at the best price. That’s
why, as part of our Recovery Cloud product, we offer
three levels of secure disaster recovery (DR) tuned to any
organization’s business environment.

Choose from disaster recovery tiers and use key controls such
as DR test frequency, infrastructure size and performance to
align your workloads. Your production environment can be
housed on-premise, at a Peak 10 + ViaWest data center, or at
a third-party location. Build exactly the solution your business
requires, and your budget allows.

Peak 10 + ViaWest offers engineering assisted and self-service
disaster recovery testing to ensure your organization is
prepared. Semi-annual tests with Peak 10 + ViaWest engineers
are a great way to establish a sound baseline of recoverability.
Conveniently offered through our secure portal, customers
can also test on-demand. Self-service testing allows
organizations get immediate feedback on the health of the

DR plan without impacting production. Peak 10 + ViaWest can
also help your organization design a suitable DR test strategy
with Advanced Client Services.

Recovery Cloud Benefits:

» An experienced team of disaster recovery services
specialists available 24/7/365 to monitor data replication,
execute testing and oversee actual recovery processes.

 Flexibility to mix service tiers to match workloads, which
puts you in control of your environment.

* On-demand, non-disruptive testing that doesn’t interrupt
your business critical applications.

» Extended Journaling provides greater choice of application
rollback and recovery.

« Continuous Data Protection (CDP) results in less data loss
in the event of a failure.

 Flexibility to fit most virtual environments without requiring
re-architecture.

* Proven HIPAA and PCI compliant solutions.

With Recovery Cloud you get the resources to build the
recovery infrastructure your business requires. You get the
flexibility of a solution that works with your production
infrastructure. You get the assurance of knowing you can
restore your business quickly, to within minutes of an
incident. And you get something no other DRaaS provider
offers: around-the-clock access to Peak 10 + ViaWest’s
disaster recovery experts.

Peak 10 + ViaWest solution engineers can work with you to
determine the right Recovery Cloud for your business needs.

Learn More About Recovery Cloud

Contact us for a free consultation or call 866.473.2510
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http://www.peak10.com/wp-content/uploads/2016/02/data-sheet-advanced-client-services.pdf
http://www.peak10.com/contact-us/

